Q.

Cny»xba

duMHaHCoBOro
YyNONHOMOYEHHOro

Bbi ABnAeTech KnvMeHTOM
$duHaHcoBOM opraHusauun?

(M®O)
®uHaHcOBaR OpPraHM3aumna OTKa3biBaeTCH
YAOBNETBOPUTb BaWn TpeboBaHUA? KpeautHasn
Nombapa

Ana yperynuposaHua cnopa go
obpauweHun B cyq Bbl A0NXKHbI
06paTuTbCA K PUHAHCOBOMY
YNO/HOMOYEHHOMY

O6ar3arenbHO

Hoebié nopagox

yperynuposaHu1a cnopos

CrpaxoBas opraHusauuna

MukpoduHaHcosan opranmMsauyms

opraxmsauusa

KpeantHbin noTpebutenbckuin
koonepatue (KMK)

HerocypnapcTBeHHbIN NEHCUOHHbIM

doHp (HND)

Mpocro

Mopava o6pawerna He
TpebyeT cneymnantHbiX 3HaHKNA,

ABNReTCA obAasaTtenbHbiM 4NA npeasapurTensHoe nposeaenHme
notpebutens v GUHAHCOBOK He3aBUCKHMOM IKCTIePTH3bI
opranmMsaumm (ouerkn) He TpebyeTca
becnnaTtHo BoicTpo

Mpuém 1 paccmoTperHme O6pauieHne notpebunrtena
obpaueHui notpebutenedn paccmaTpuBaeTca B TedeHue
oCyuecTasnReTCn 6ecnnartHo 15 pabounx gHen

Mopspok ycraHosnen QenepansHbiM 3akoHoM o1 04.06.2018
N2 123-D3 «O6 ynonHoMoueHHOM NO npaeam norpebutenei
8 $HUHAHCOBDLIX yCnyr»

DUHAHCOBLIK YNIONHOMONERHBIA
paccmarpuaaer obpawenne, ecnun
paiMep TpebosarnA K SUHAHCOBON
OPranvlauxu He npesbiaeT

500 roicaq pybnen (no gorosopaM
OCAF O - 6e3 orpaHuyeHus no CyMMe).

o6paTMTech ¢ 3aABNeHHUEM-
npetensnen B GHUHAHCOBYK
opraHusauuio

Lo HanpasneHna obpawieHmn
GUHAHCOBOMY YNONHOMOUEHHOMY

Q

O6pauwienne MOXET SbiTh HANPABNEHO
depe3 NuuHbIK KABHHET Ha caliTe
GUHANCOBOIO YNONHOMOUGHHOIO

HNK B NUCOMEHKONA HOPME NO aapecy:
119017, r. Mocxsa, CrapoMoMeTHuiA NEp.,
Aom 3, AHO «COADY s,

EcAn Bbl He COrNacKbl C OTBETOM Q ’

drHAHCOBONM OpraHM3aUmnm Unum

He NONYNUAM ero B yCTAHOBNEGHHBIN
CpoK, HanpasbTe o6palieHune
SUHAHCOBOMY YNONHOMONEHHOMY

Crnope! CO CYPAXOBLIMM OPraHn3aLuRMA
paccmarpusaKTca ¢ 01.06.2019;

¢ MOO ¢ 01.01.2020;

C KPEAUTHBIMU OPraHKIBLUSMHM,

HNQ, KK n nomGapagamu -

¢ 01.01.2021.

Monyuurte pewekxne $puHaHcoBOro
yNOAHOMOYEHHOro Mo BawemMy
obpaweHuo. PruHanHcoBan
opraxudauus 06a3aHa HCNOAHKUTL
peweKe 8 CPOK, YKA3aHHbIH B HEN

Moapobran nHbopmMauus Ha oduUyuManbHOM caiTe GUHAKCOBOro yNONHOMOYeHHOro www . finombudsman.ru
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